
How do owners address the service contracts currently in place on their existing properties?
In the event there are existing providers in place, Celerity Fiber will embark on a thorough and simple to follow 
transition plan that will make it easy for residents and owners alike to upgrade to the new model.

Who pays for the new infrastructure?
Celerity Fiber pays for the infrastructure upgrades and can run models to “buy down” the technology access fee by 
contributing to the initial set up costs.  Celerity Fiber will custom design each property to achieve an optimal price/
value point.

Will our residents still get the same level of service and choice that they are experiencing now at 
more competitive pricing?
Operating one robust network with redundancies into and throughout the community results in higher uptime 
and bandwidth availability and lower costs to the residents.  Equal data traffic prioritization enhances a resident’s 
choice of OTT video products vs. the known throttling done by today’s large carriers and cable companies. 

How fast can properties be converted?
Once a contract is in place, Celerity Fiber can usually deploy a new  Managed Wi FI network in 90 to 120 days.

What are the next steps to get this model into place?
Once you decide which properties you would like under the program, the Celerity Fiber team will conduct a 
site survey and then work with you and your advisors to evaluate any existing agreements in place to develop a 
transition plan and proposal for each community.  For greenfield communities, Celerity Fiber will evaluate your 
building plans and provide you with a proposal, usually within 3 to 4 weeks.
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